Client Service Profile Custodianship
First Nations Health Authority

In the health system, Health through wellness

data is produced. WHAT do we
want to measure Indicators at

about ourselves? all levels
WHAT are the

best principles?

Serving
as a data custodian
can enable the

/ FNHA to be a

/ | better health and
e Z wellness partner

TE" US: A to you

Are you Client-Owners?
Customer-owners?

FNHA Family Members?
FNHA Stewards?

Others?

WHAT are the

best practices?
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knowledge 2nd info helps us understand the population picture
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9€ and info helps us tajlor responsive programs, services and systemic

to First Nations Interests | Directive #7: Function at a High Operational Standard

| Directive #3: Improve Services | Directive #4: Foster Meaningful Collaboration and Partnership | Directive #5: Develop Human and Economic Capacity | Directive #6: Be Without Prejudice



