
Mobile Outreach Unit for Health And 

Support Services (MOUHSS)



Supports and Services

• Medical & Mental Health

• Peer Connections Mentorship

• Peer Programs: Get the Point

• Harm Reduction

• Life Skills: Back to Basics & Traditional Medicine/Healing



Partners and Community Involved

Coalition to End 
Homelessness

Vancouver Island 
Mental Health 

Society

City of Campbell 
River

Community Action 
Team

Sobering Center, 
Rosebowl, OPS, 

North Island Mental 
Health Society

Downtown Business 
Association (BIA)

Rose 
Harbor/Women’s 

Center
Family Services

Strathcona
Community Health 

District

Vancouver Island 
Health Authority

City Bylaw Officers 
and Bylaw

Laichwiltach Family 
Life Society

RCMP & Victim 
Services

Emergency Services
AIDS Vancouver 

Island

Mental Health & 
Substance Use 

(MHSU) ACT and 
ICM team

Division of Family 
Practice

Ministry of Social 
Assistance, Outreach 

Worker

Business Association 
of Campbell River

UBC Family Medicine 
Strathcona Residents



Examples of the tasks completed in 

relation to supporting collaboration 

with the above named organizations 

and groups:

• Bylaw Enforcement

• RCMP

• City of Campbell River

• Business Improvement Association 

(BIA)



Peer Engagement



Program Development Work 

• Get the Point

• Encampment Relocation and Clean up

• COVID Primary Care

• Flu Shots

• Culture group and community reintegration 

• SOS : Sober on Saturday program for peers



School “bag” Donations



River Area Clean Up



Before..



After



Current MOUHSS Schedule
Monday Peer Day

OPS w/ Kristy S. 8a-9a
Counselling Peer Support 

RCMP &
Staff Check-In

Sayward
MOUHSS

Tuesday MOUHSS – 8a-130p 
Spirit Square

Nurse, Physician,
Peer, Poverty 
Reduction: On-
Board

Potential 
Interagency
Visits

1130a-130p  
Willow Point: 
Doc On-Call, 
Peer On-Board.

Wednesday 7a-11a Harbourside
Breakfast

Nurse, Poverty 
Reduction, 2 
Peers: On-Board, 
Doc On-Call

11a-3p Curling 
Rink

(Counselling) 
and Peer 
Primary support

Thursday Clean-Up Day &
Gold River MOUHSS

Peers On-Board 
9a-12p

Peer Support 
Group

Mentors Check-
In w/ 
Coordinator

Friday 8a-12p Nunns Creek Peers, Doc,
Nurse On-Board

Partnership 
Counselling
Appointments

Emergency 
Planning



MOUHSS Connections

North Island

Gold River and Tsxana Nation



Statistical Summary

Over 1000 different clients access support through the MOUHSS during October 
2021 to December 2022. Ongoing or regular supports at 639 different people. 
Many folks from North Island pass through to utilize MOUHSS during this time. 
Over 52 vulnerable people engaged in Get The Point and SOS programs.

4 people were referred to the RV via emergency room: Ex: person came to RV for 
subsequent blood draw or follow up instead of returning to emergency room.

Fibroscan on board the MOUHSS (2hrs):

36 Liver Scans 3 Flu Shots 8 HCV Point of Care Tests

3 HIV Point of Care Test 10 Blood Draw

3 people diagnosed through liver program survived due to the immediate medical 
attention offered.



Grants and proposals: 

• Sexual response grant written with Family 
Services 

• CAI grant for community Overdose awareness 
and prevention

• Civil Forfeiture Grant: Written with CAT for the 
MOUHSS

• Revolving Doors Project grant with KDC Health

• Strathcona Regional District “Strengthening our 
Communities” 



Ongoing

• Peer Programs for people wanting supports 

towards change

• Gold River and Tsxawana MOUHSS

• Get The Point

• Community connections and healing program 

support



In Conclusion


