
Pathways to Healing for 
Indian Hospital Survivors_______________________________
SUPPORT GUIDE FOR HELPERS

Introduction and Background
This guide is a practical resource to support people who are helping Indian Residential School and Indian Hospital 
Survivors and their family members access healing, cultural, and emotional supports. This guide is designed to be 
used alongside community knowledge and survivor input.

It is for helpers, including family, community supports, Elders and Knowledge Keepers, cultural support workers, 
Resolution Health Support Workers, outreach staff, health navigators, advocates, and service providers who may 
be asked to walk along side with Survivors through difficult conversations, appointments, applications, hearings, 
commemorations, and other steps in their healing journey.

This guide is a respectful invitation to support helpers understand available supports and find key contact 
information for the former Indian Hospital Survivors in British Columbia.

Wellness and Support Reminder
If any section feels activating or overwhelming, please pause and return when you are ready, and consider 
reaching out to a trusted support or one of the helplines listed below.

Health and Cultural Supports
Health and cultural supports refer to non-clinical, culturally grounded services funded through Indian Residential 
Schools Resolution Health Support Program (IRS RHSP) for Survivors and impacted family members. These 
supports are distinct from medical treatment and are rooted in Indigenous approaches to healing.

What Do These Supports Include?
Cultural Supports are delivered through Indigenous organizations and chosen by Survivors and their families. 
These may include: 

n  �Elders and Knowledge Keepers		  n  �Cultural teachings, ways of knowing and land-based healing

n  �Traditional healers				    n  �Ceremonies (e.g., brushing off, sweat lodges, prayer)

n  �Circle work and traditional dialogue



Emotional/Health Supports are non-clinical, supportive services (not psychotherapy), including: 

n  �Resolution Health Support Workers

n  �Cultural support workers

n  �Safe listening, grounding, accompaniment, and advocacy

n  �Support before, during, and after difficult processes (e.g., hearings, disclosures, anniversaries)

Professional Mental Health Counselling (Related but Distinct) may also provide: 

n  �Trauma-informed counselling by approved providers

n  �Culturally safe practitioners experienced in supporting Survivors

n  �Transportation to access counselling or cultural supports

While counselling, cultural, and emotional supports are often grouped together, they are distinct service types 
established by FNHA.

Eligibility Includes?
n  �Indian Hospital Survivors

n  �Intergenerational family members (e.g., spouses, children, those raised by Survivors, and others impacted by 
intergenerational trauma)

For those not listed above, please contact FNHA to discuss potential eligibility

Purpose of Supports
These supports are intended to: 

n  �Address intergenerational trauma

n  �Support Survivor-led healing

n  �Provide culturally safe alternatives to Western clinical systems

n  �Ensure Survivors are not alone when navigating difficult experiences

n  �Support Survivors throughout claims processes.

Health and Cultural Supports for Indian Residential School and 
Indian Hospital Survivors
n  �LaMathut 24/7 Crisis Line (IRSSS) 

24-hour, culturally grounded crisis support for Residential School Survivors, intergenerational Survivors,  
and families across BC and beyond 
1-800-721-0066

n  �Indian Residential School National Crisis Line  
24-hour Canada-wide support for anyone experiencing distress related to residential school experiences 
1-866-925-4419

n  �Indian Residential School Survivors Society (IRSSS) 
Counselling, cultural, and emotional supports for former students of Indian Hospital and Indian Residential,  
Day Schools and their families 
1-800-721-0066 | www.irsss.ca

n  �Tsow-Tun Le Lum Society 
Counselling, cultural supports, and wellness programs 
1-888-403-3123 | www.tsowtunlelum.org

https://www.irsss.ca/
https://www.tsowtunlelum.org/


Former Indian Hospital Site Community Leads
n  �Snuneymuxw First Nation 

Rebecca Nygard: RebeccaN@Snuneymuxw.ca  |  250-740-2337 ext. 2352

n  �Miller Bay (Lax Kw’alaams Band) 
cominghome@laxband.com  |  250-624-5000 ext. 2002

n  �Stó:lō Service Agency Health 
info@stolonation.bc.ca   |  604-824-3200

Mental Health Telephone and Crisis Support Lines
n  �Hope for Wellness Help Line: 24-hour mental health counselling and crisis intervention for all Indigenous  

peoples in Canada. 1-855-242-3310 | hopeforwellness.ca

n  �Kuu-Us Crisis Line Society: Indigenous-specific crisis services in BC 
Adults/Elders: 250-723-4050 | Youth: 250-723-2040 | Toll-free: 1-800-588-8717 | www.kuu-uscrisisline.com

n  �Métis Crisis Line (Métis Nation BC): 1-833-MétisBC (1-833-638-4722)

n  �Mental Health and Wellness Counselling: Many providers are registered to direct bill Health Benefits for First 
Nations Status Holders. 1-855-550-5454 | fnha.ca/benefits

Additional Resources
n  �FNHA Mental Health and Wellness Supports for Indigenous People 

This resource provides an overview of available mental health and wellness supports for Indigenous peoples in 
British Columbia. It includes information on culturally safe services, crisis supports, and community-based  
programs that promote healing and wellness. 
See: FNHA-mental-health-and-wellness-supports-for-indigenous-people.pdf

n  �Further Training 
First Peoples Wellness Circle: Collaborative, transformative change to create pathways to wellness. 

The First Peoples Wellness Circle supports Indigenous-led approaches to healing, wellness, and systems change. 
Their work focuses on strengthening culturally grounded care, supporting workforce development, and creating 
pathways to holistic wellness rooted in Indigenous knowledge and practices. 
https://firstpeopleswellnesscircle.com

n  �Claims Support for Federal Indian Hospitals Settlement 
Support is available for individuals navigating the Federal Indian Hospitals Settlement process. This may include 
assistance with understanding eligibility, accessing application-related information, and connecting to emotional, 
cultural, and wellness support throughout the claims journey. 

FNHA-funded providers and community organizations can offer support and accompaniment during this  
process; however, they do not complete or submit claims on behalf of Survivors. 
Federal Indian Hospitals Settlement
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