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1. Click the link to ‘Am I Eligible for Credit Monitoring and Identity Theft Protection Services?’ on the 
www.fnha.ca/cyberincident web page.

http://www.fnha.ca/cyberincident
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2. If you are NOT impacted the below message will appear. This is good news your status card has not been 
compromised in the cyber breach:
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3. If you ARE impacted the below message will appear. You can choose to enter you email address for a copy of 
the code to be sent to you or you can click the Enrollment Page and proceed with the registration:
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4. If you choose to send an email to yourself, it will look like this in your inbox:
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5. The email message will look like this:
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6. If you proceed directly to the Equifax Enrollment Page (www.equifax.ca/activate), it will look like this:
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7. Once you enter the code and select ‘Submit’ this is the next screen.

You will note entering the SIN is optional but does help Equifax ensure they are monitoring the correct identity as 
there are many people with the same name:
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8. After entering the above information, the next screen is Account Verification:
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9. Once you select ‘Yes SEND PASSCODE’ the next screen to appear is:
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10. Once the PASSCODE is correctly entered, you will scroll to the very bottom of the below screen and select 
‘SIGN ME UP’:
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11. After you select “SIGN ME UP’ you will see the next screen ‘THANK YOU FOR YOUR ORDER’ and if you scroll to 
the very bottom you can ‘VIEW MY PRODUCT’
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12. If you select ‘VIEW MY PRODUCT’ it will take you to the WELCOME PAGE of your New Equifax Account, where 
you can ‘SIGN OUT’ in the top left corner.

Registration is now complete, and the credit monitoring and identity theft protection service is active.

You will now receive emailed alerts to your email account if there is any suspicious activity on your credit file.
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